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IMMEDIATE 
ATTENTION 

 EBAP/09/105 
 

 
July 1, 2009 

 
 

To: Members of the Executive Board 
 
From: The Managing Director 
 
Subject: Notification of Organizational Change Under Rule N-12 
 
 
In accordance with Rule N-12, I wish to inform the Executive Board of my intention to make 
the following divisional name change in the Technology and General Services Department, 
effective July 1, 2009: 
 
• The change of name for the Multimedia Services Division (IM) to Information and 

Knowledge Management Division (IK). The change will allow the division to reflect 
more accurately the range of services provided by IM as a result of an internal 
redistribution of services and the associated teams across the department. With this 
reorganization, IK will focus on information architecture and related web and desktop 
projects which will be leveraged by all IT divisions. 
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